Disciplined direct response marketing
to target and grow membership
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The Heating, Refrigeration and Air Conditioning Institute of Canada is a
national trade association of manufacturers, wholesalers and contractors

Problem

* In the face of two new regulatory changes that
would affect a regional group of its members,
HRAI saw the opportunity to reach out to a
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* The challenge was HRAI's current acquisition

Approach

Halmyre's approach dug into what was unique
about this regional membership base to deliver a
personalized message. Activities included:

* Researched target insights, campaign
positioning and priority messaging.

strategy was limited to unsegmented, broad-

° ! h * Produced smart, targeted creative to draw
based emails written for a general audience.

optimum interest and response.

* Developed an integrated campaign: email,
social media, newsletter promotion, revised
landing pages for contractor membership and
social media support.

HRAI @HRAI_Canada - Nov 12, 2021

e With connections to more than 20 regional associations, @HRAI_Canada
members are plugged into a ide network of coll and
advocates who stand behind one another. HRAI is your voice in Atlantic

Canada and beyond. Learn more about membership: bit.ly/3EZGP1o

Targeting the
members’ needs
with messaging
that resonates

* Optimized response and costs by introducing
personalization and targeting.

* Detailed reporting and analysis measuring the
response and rates.
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How does membership in HRAI connect you with more clients?
World-class training and certifications that help you stand out in a crowded
field. A peer-exchange program connecting you to colleagues nationwide,
sharing business knowledge and best practices. Our populator Contractor
Locator tool, used by clients nationwide to find contractors in their area.

* Created benchmarks of 32% for open rates and 18% for
conversions — far exceeding generic acquisition efforts.

Click to learn how HRAI membership boosts your business: https://bit.ly
/3H27Y1Z

* Positioned client to extend this campaign for national reach.

#maritimes #novascotia #newbrunswick #nouveaubrunswick
#newfoundland #halifax #moncton #stjohns #hvac #heating #heatpumps
#boiler #contactors

* Drew on direct-response marketing best-practices to transform
client’s approach to acquisition for the future — for long-lasting
impact and growth.
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Q). HRAI @HRAI Canada - Nov 23, 2021
ee Calling Atlantic Canada #HVAC professionals: Membership in #HRAI
means more visibility, more credibility, and more connections with
customers. Learn how by clicking: bit.ly/3EZGP1o
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HVACR Industry Services

), HRAI @HRAI Canada - Nov 16, 2021

oe Membership with @HRAI Canada brings your business to the next level,
with world-class training, unrivaled connections with clients and colleagues LoarnMore

in Atlantic Canada and beyond, and hundreds of dollars in monthly cost-of-

business savings. Learn more here: bit.ly/3EZGP1o
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Founded in 1968, the Heating, Refrigeration and Air Conditioning Institute of Canada (HRAI) is a non-profit national trade
association that represents more than 1150 member companies in the heating, ventilation, air conditioning and refrigeration
y. Our members holesal than 50,000 people
in Canada and 3
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